
1. rrn~~eNnl'.i

nl'.im1~ibml~l-i'Vn'lVleNtJ5'U1inl'.ib'VIAUAnl'.ibb~'VI~ bb'U'UbV!~1'li1'1 ~l'W1'U 287'.ilCJfl1'.i

b~ EllVlV!1.i1 CJ'I 1 'UV!~ElVIEl'ltJ B U~ msrn CJ'UElfI~ 1'U ~ '.i1 ~ ~ El bV!~ lvl 1 fll'.i ~ '.i1~ i bA'.il ~l-il 'U'.il CJm '.i

'VI~anu ~'VI1'1V1El'1tJ 5U~ f11 '.i b'VIAU A f11'.i bb'Y'l'VI~'lJEl'lVll '11'.i'l~ CJl'U 1(1 b~ 1~ '.i~ CJ1El.tl CJ.fJb'Um 1&.J ?ll~ 1 '.itl

\1l1bU'Ufl1'.i~'.i1~ibA'.il~V!'1~beN

~ElCJfll1 15 tJ
3.2 erb?l'UeJ'.ilAl~ El'lbU'Uern m~~'lJ1CJV!~Ell VIb'lh~?I ~~tJ'.i~m~'.ilA1~El~1CJi5f11'.i'VI1'11 '.i'l~CJ1'Ulft nlV!'U~

'U 'U ,

4.1 VlEl'ltJ5u~ fl1'.i~b?l'UeJ'.ilAl ~~~El'lbb?l~'1l 'UEl'4qJl~V!~meJfI?ll'.ifl1'.i~ ~Vl~bU CJ'UbU'UU~~AAmbft ~

nbeJfI?ll'.i ua~'1l1 bu'UVleJ'ItJ5u~fll'.i~~ fI~ eJ'I~l~fI!lV!~ lCJ b~eJtJ '.i~nsun~fll'.if11'.i1il '.i1~Vll'1V1eJ'ItJ5u~ nl'.i

bVlAUA f11'.iu~Vl~ ~ 1 n fleJ'ItJ '.i~ n eJ'UhA~fttJ ~ f1'.i~'VI'.i1'1?11til '.iru?l'lJ bb(1~ntJ '.i~?I'U f11'.irul VI'U1f11'.i ~1'U f11'.i,
iU~QCJVll'1b VlAUA rnsu 'Y'lVlCJ'1~-ueJCJfill 15 tJ (bb?l~'1beJfI?ll'.ibb 'U'UtJ'.i~fleJ'U)

4.2 ~1'Uf11'.i1'U'.ieJ'I'.i~'U'UAru.fll~lill~mlil'.irol'U 15015189 bbft~ 15015190 1~CJ?I"l'Uflm~'.irol'U,~ ~

VleJ'ItJB,j'~f11'.if1'.i~i'VI CJ1P11?11il1f11'.iu~Vl ~ ljJ~eJ CJfill 265 '.il CJnl'.i ua~n'.il CJnl'.iVl Wl?leJ'U~1~1'U f11'.i1'U'.ieJ'I

Iill~~l~'.ilOl'U vY'IV!~Wll~~eJCJfll1 50% (1.~~eJCJfll1 150 '.ilCJf11'.i) ~lf1'.il(Jf11'.i'VIWl?leJ'UvY'IV!~Wl V!lf1'.ilCJf11'.i~

4.3 VleNtJ5u~f11'.i~ b?l'Ue:J1VI'U1f11'.i ~ e:J'I~1'U f11'.i1'U'.ieJ'I'.i~'U'U'U1V!1 '.ifl ru.fll~lill~~ llil'.iJ}l'U'Il'U

bVlAUAnl'.ibb ~Vl~ (LA) 1~CJ?I.fI1 bVlAUAf11'.ibb~Vl~ (bb?l~'1beJfI?ll'.ibb 'U'UtJ'.i~ fleJ'U)

4.4 Vle:J'ItJ5U~nl'.i~b?l'Ue:J1V1'U~nl'.i ~eJ'I~'.i1~ibml~l-inl'.iVlWl?leJ'UbeJ'Il~ (In Lab) Iill~'.ilCJf11'.i~~l'1

bV!~11~ue:J(JfI'll 50% (1.~Umjf111 101 '.iltJf11'.i) ~lfl'.ilCJf11'.iVlWl?leJ'UvY'IV!~Wl bbft~bU'U'.ilCJf11'.i~1~1'Uf11'.i

1'U'.ie:J'Immrol'U 150151891~~eJCJfll1 30%~



4.6 m';jl'l';jl':il~\j~\jl'l';jl':il m';j~\J';je:l\jc.J~m';jml':il1bfl';j1~~ m';jfl1ufl~ ~bb~ m';jtJ~U~\jTU m~vh

1~CJuruVlfl'Wflfl1';ju'I"lVl~
4.7 ,xe:l\jtJ5u&im';j~bG1'Ue:l1,xu~m';jG11~1';jtl1,xu~m';jfl1';jI'l';jl':il1bfl';j1~Vl1~fl';je:lUfl'l~'Vlm1CJfl1';j~

n1Vl'U~ ':il~b~e:lflbG1'Umg'l"l1~U1\j';j1CJfl1';jVl\9lG1e:lUm~

4.8 L'Umru~,xeJ\jtJ~u&i m';j~ bG1'Ue:lL,xu~m';j~fl1';j~\j~eJ~1 eJ~1\j1tJ,xeJ,nJ~u&i m';j5'U ~eJ\jbU'U

,xeJ\jtJf1u&ifl1';j~ilflru.fl1'1"l~11'l ';j~1'Ub'Yl1bViCJ~n'UVl~eJG1\jfll1.g\j~eJ\jbb..()\jL~~-ruu ~fl1';jVl';j1U 1~CJ';j~ul1~\jd.J \ "-9 \I '\J ..

l'l';jl':il':il1flm~bb~~~\j';j1CJ\j1'Ut:-J~1~CJhjilfl1';jI'i'~~e:lfl

4.9 ~'fJ\jtJf1U&ifl1';j~bG1'U'fJ1~U~fl1';j EJ'Um,xfl11~'lh mVl~'fJ Vl~e:le:l'Ubfl';j1~~bbri~11"()1\j1'Ufl1';jCJflb1'U;,.,J , OJ

fhu~fl1';jbU'U';j1CJ'l1tl mrubb'I"lVlCJ1lJ~'Uh1'Ut:-J~fl1';jI'l';jl':ilbb~~'U'fJml':il~1

4.10 ,xe:l\jtJ5U&ifl1';j~bG1'UF.lL,xU~fl1';j ':il~~e:l\j'l"lfe:l~1,xu~m';j ';j1CJfl1';jI'l';jl':ilVl1\j,xe:l\jtJ5u&i&ifl1';j~

1lJ1~e:l~1'Ub~e:l'U1'UL'Ue)m1hhil'U';j1fl1~m~uru~fl~1\jn1Vl'U~ bb~~~e:l\jbbG1~\jt:-J~m';jvhIQC bb~~ c.J~
OJ u

EQNPT Vl1fl~11"()1\jfe:l\j'Ue:l
OJ

4.11 ,xe:l\jtJ5U1\fl1';j~bG1'Ue:lL~U~fl1';j il~Jje:lfl1';jbnu/-rm~n fl1';joJ1~\j~\jI'l';jl':ilbb~~n1Vl'U~';j~CJ~nm~

1oUt 'Ufl1';jml':il'Ue:l\jbb~';j~';j1CJfl1';jVl~G1e:l'U';jl~~\j-Ue:l~~~'U~b~CJ1-Ue:l\j1~CJ~~vhbU'Ube:lflG11';j';jtJb~~~11'l';j~1'U
OJ OJ ~

4.12 mruilb Vll'l1il1bU'U~Vl1\j~bG1'Ue:l';j1fl11lJG11~1';jtl1bm1~~be:l\j1~ 1'U';j1CJfl1';j~bb..()\j1111ml':il1bm1~~
, OJ

1~be:l\jbne:lI'le:l'Uvh~f1jf1j1..()1\j 1,x~-rubVl~1-rU~~'lle:lu~\j~e:l1tlEJ\j,xmtJ5u1\ fl1';j~il flru.fl1'1"l~11'l';j~1'UbVl1bVim.J n'U

Vl~e:lG1\jfll11~CJ~e:l\j1lJflm1fl1b~m1m1fl1~';j~uI'l1~~ruru1"()1\j ~\jd~mbb..()\j1,x~11,,()1\jVl';j1ubVlI'l1il1bu'Uuaecu '\ III QJ 'U '\

~11"()1\j'Ue:lG1\jl'U~Vl~~':il~Ue:lflCJflb~fl~ruru11~1'Umru~bVlI'l1il1bU'UtT'UhjG1~m';j~1Vl-rUfl1';j~\j~e:l'U Q.I QJ ..

,
, Q,J i.I ~ ..:::. ff Q.I Q.I QJ If.::!.:rl ClI

';j~Vll1\jb1~ 1 10.00-15.30 'U. 'Ue:l\jVlfld'Un'Ubg'l"l1~VlCJ~bG11';j-e:l1VlI'lmb~~l'UVlCJ~'Ufl'Ul'lf)fl~ Vl';je:l1'l1~VlVl1\j
'I II 'I "[

,xe:l\jtJ5u&i&ifl1';j~e:l\j'Ue:lVl~e:l1'l1~1';j\j'l"lCJ1U1~ n1Vl'U~ '\"l~'fJ~1'i'1bi1'Ufl1';j~ ~bnu-rfl~1~1'fJ~ 1\j1'l~e:l~blmfl1';j

'U'U~\j1,xe:lCJ1'UG1.fl1'1"l~bVl~1~G1~
OJ

4.14 ,xe:l\jtJf1U~fl1';j~ bG1'Ue:lL,xu~fl1';j ~e:l\jG1UuG1'U'Ue:ltJmru~1~-ruml'l';j~1'U1'l1~~~"()1\jn1Vl'U~b~e:ld.J , , d.lI '\J

LoUt 'Um';j~\9Ibnu~\j~\jI'l';jl':ilbb~~G1UUG1'U'Ue:ltJmru~'U6'l~"il1bU'U':il~~e:l\jL-ti~\jVl~~ b~e:lfl1';j~~~\j~1e:l~1\jb'li'U Lu, , 1

oJ1~\j e:ltJmruVlfltJ';j~ b.flVl~tlfl~ e:l\ibb~~bVl~1~G1~~1Vl-rUfl1';j~~bnu~ \j~\jml':il bb~~~tJ';j~b.flVl1'l1~1'll1fl1';jbb~~
" OJ

bVlCJ\j'\"le:l~'fJfl1';jH\j1'U1'l~'fJ~mCJ~ruru11 tJ 1~CJ1lJfl~fh1i~1m~~, u u

4.15 ,xe:l\jtJ5U&ifl1';j~bG1'U'fJ1,xu~fl1';j':il~t>1e:l\jbu~1t1U~fl1';j24 .a-l1~\jVlfll'U 1~CJ1lJb1'Ul'UVl~m1'llfl1';j

bb~~l'UVlCJ~ufloUl'lf)fl';b~e:l';je:l\j-rUfl1';j~\jI'l';jl':il1'Umrugflba'l.!1~1'l~e:l~blm, °1 ,

4.16 ,xe:l\j'tJ~u&ifl1';j~bG1'U'fJ1,xu~fl1';j ~'fJ\jbu'U,xe:l\jtJ5u&ifl1';jVl~flbVl1tT'Ubb~~':il~t>1e:l,;joJ1~\j~\jml':il1tJ

ml':il1 'U,x'fJ\jtJ5u&ifl1';jVl~fl ,x1~oJ11tJm'J':il~,xe:l\jtJ5u~ fl1';jG11'U1
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5. 'lJeJf)1Vl'U~eJ'U 1

5.1 ';jlm~ bG'l'UeJ1~\J~m';j~eJ-:J btJ'U';jlm~';jl:wm'-;~l:l roll b~:Wbb~l bbl:l~1ll bn'U ';jlrll~m:WUflj~fll:ll-:J

rllVl'U~Vl~mlrll'lJl~rl~.:JG'I~Vh~ (bO'Wl~';jl~f)1';jmllihoXG'lm:wuru~flm.:J) ~bbG'l~.:J1'Uuru~'lJeJ.:J 1 ';j-:J'Wm'Ull:l, v v

5.2 ~eJ-:JtJfiU~fll';j~bG'l'UeJ1~'U~fl1';j ih~'U'Ufll';j';jl~-:Jl'Ut:-Jl:l Internet Vl~eJ Computer online

';jl:W~-:Jf)1';j';jl~-:Jl'Ut:-Jl:l1~~'lieJ.:JVll-:J~'U11'Umru~';j~'U'Uf)1';j';jl~-:Jl'Ut:-Jl:lVll-:J Internet Vl~eJ Computer online

lJUfljVll1 oU.:Jl'U1ll1~
5.4 ~eJ-:JtJ5u~ f)1';j~bG'l'UeJ1~'U~m';j "i1~~eJ-:JlJ';j~'U'Uf)1';jl~.:Jl'Ut:-Jl:l~l ~15m';j/';j~'U'U ~-:J~eJ1 tJ.Q

5.4.1 ';j~'U'U~G'll:Wl';jflb~eJ:W~eJoUeJ:Wl:l';jl~fl1';ji-:J(9l';jl"i1 "i11m~'U'U HIS 'lJeJ.:Jb-:J'W~l'Ull:lbb'U'U
"

b~~l:l1Vl:W boUl':i~'U'U Internet Vl~eJ Computer online 'lJeJ-:J~eJ.:JtJfi'U1im';j~bG'l'UeJ 1~~Vll-:Jh.:J'Wm'Ull:l

G'll:Wl';imoUl().:J';j~'U'U b~eJ(9l';jl"i1G'1eJtJ bbm'lJ Vl~eJ~flb~flfll';j~-:J(9l';jl"i11'Umru~'WtJoUeJ~~'Wm~Vl~eJ ~flb~flfll';i~.:J

(9l';jl"i1 mru ~hJ1~ ~-:J~1eJ~1-:J (9ll:leJ~"i1'U 111 boUloUnua t:-Jl:lfll';j(9l ';jl"i1 boUl~ ';j~'U'U LIS 'lJeJ-:Jb.:J'VW1'U 1l:l1~ u 'U 'U
" "

b~~l:l1Vl:W

5.4.2 ~eJ-:JtJfiu~m';j~bG'l'UeJ 1~'U~m';j "i1~~eJ.:JlJ';j~'U'U';jl ~-:Jl'Ut:-Jl:l 1~ ~';j~'U'U m';j~-:J1 'U';jl~-:Jl'U

t:-JmG'liJeJ'U~'Uou'U 1 'U';jtJ u 'U'U1 yJ~ PDF bbl:l~~'h~Jl.:JG'll:Wl';jfl'l111 tlbbG'l~-:J1~ 'U';j~'U'U Hos-XP 1 'U';jtJ u 'U'U1yJ~
"" "

PDF ~.:Jdb~eJml:WG'l~mflbbl:l~l:l~ml:w~~'Wm~1'Um';jrl~l:leJflt:-Jl:l

5.4.3 ~eJ-:JtJfiu~m';j~bG'l'UeJ1~'U~fl1';j "i1~~eJ.:J1~-r'U';jeJ.:J:Wlm~1'U';j~'U'U'U~Vll';j~~m';jml:W

J'Url-:JtJl:l eJ~.n~ G'll';jG'l'UbVlPlG'l"lVl-r'U';j~'U'U G'll';jG'l'UbVlPl-MeJ-:JtJiiu~ fll';j(9l';jl"i11 bml~ ~ ISO 27799:2016 ua~..
ISO/IEC27001:2013 (bbG'l~-:JbeJflG'll';jbb'U'UtJ';j~fleJ'U)

5.4.4 ~eJ-:JtJfiu~ m';j~bG'l'UeJ 1-M'U~m';j "i1~~m bbG'l~-:JbeJflG'll';j-r'U';jeJ-:Jt:-Jl:l.:Jl'Um';jb~eJ:W~ eJoUeJ~l:ln'U

HIS 'lJeJ-:Jb.:J'W~1'Ull:l~'U~m';jeJ~1'Uu"i1"i1u'U eJ~l-:J-UeJ~ 2 h-:J'W~l'Ull:l bbl:l~~eJ-:J~lbiJ'Um';j~~~-:J1~bb~lbG'l~"i1" ,
rnu 11..130 l'U tT'U~-:Jbb~l:l-:J'Ul:W1 'U~fljflj'l~l-:J

5.5 ~eJ-:JtJ nu~ fll';j~ iau eJ1~'U ~m';j "i1~~ eJ.:JlJ';j~'U'U 'U~ fll';jrll1:wtJl:l eJ~.n ~'lJeJ-:Jm';jb oUl().:JoUeJ:Wl:l~Ul ~
:...J " "

1~~Vll-:J b.:J'W~l'Ull:lG'll:Wl';jflrllVl'U\11 10 bbl:l~ Password 1~n'UVl1-:Jb~lVl-Ul~ ~1~-r'U:WeJ'UVl:Wl~Vl~m~~loUeJ-:J
11 QJO q..!

'W';jeJ:Wfl'U mVl'U \11G'1Vlli

5.6 -MeJ-:JtJfiu~m';j~bG'l'UeJ 1-M'U~f)1';j "i1~bn'U~leJ~1-:J~-:Jml"i1Vl~-:Jlbml~Vl1 nll-UeJ~ fll1 7 l'Ub~eJm';j

.. "" =Vld'UG'IeJ'UVl';jeJfl ';jru'lJ eJ(9l';jl"i1b'W:W

5. 7 mru~~eJ-:JtJ5u~m';j~bG'l'U eJ1 ~'U~m';j hjG'll:Wl';jfltJfiu~(9l1:Wb~eJ'U 1'lJ';jl~l:l~ b5~~~ru~ fl~ru~~

rllVl'U~ 11oUl-:J~'U 1ll11mM~1 Vll-:J1 ';j-:J'Wm'Ull:l'lJeJG'I.:Jl'U~Vli 1 'Ufll';j~flb~flfll';j~1-:JbVl:w1'U~m';j1~

5.8 ~eJ-:JtJfiu~ m';j~bG'l'UeJ 1-M'U~m';j "i1~ ~ eJ.:JlJ';j~'U'U fll ';j~ \11mTUl:l G'll:Wl';jflG'l1tJ';jl ~ fll ';j(9l';jl"i1~meJ'U

Dl:l1~bbl:l~lJ';j~'U'UmeJ.:JDl:l~'W'UUruVll b~eJml:WG'l~m fl1u m';j~~ fll';jv

5.9 Dl:l ~ eJ-:JG'I';jtJm';jml"i11 bml~'ViVlflb~ eJ'U "i1~~ eJ.:JbbG'l\11.:J';jl~~eJ-'Ul:WG'l fll:lrl 'UH', ';j'W m';j(9l';il"i1" ,
1 brl';il~'Vi bbl:l~roll(9l';jl"i11brl';jl~'Vi b~eJ 1VlL';j.:J'W~l'Ull:l(9lJl"i1G'1eJ'Uml:Wflfl~eJ.:J 1\11~~\11 b~m(9l1:wlu~'I11~-:J~-:J~.:J

"



"

5,10 V!~mm1.lBV1f11';j'lJ';j:::bih.Jri1'lJ';j:::~Vl~m'V1~'i)'nA1(Price Performance) b~t),~':iJ1';jru1~'Il'U:::fI1';j

bi;'l'Um1A11~~ ':iJ:::b~tlfl':iJ1mJrlfl1';j1,x1"1:::u'U'U';j1lJ~~v!lJ~bbrl:::~~~1~'U1"1:::u'U'U1~~ b~~~~1~'U':iJ1fl~bi;'l'Um1A1~\l

~1ll::n1nJnlilll1(~n'r J~~n1~11t'niiuiny\'l)ijnli
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